
Office of  Disciplinary Counsel  
Complaint Processing Dept.  
201 Merchant Street, Suite 1600  
Honolulu, Hawaii 96813  

October 20, 2019 

RE: Complaint Filed 8.26.2019 

Aloha Office of  Disciplinary Counsel: 

I have received new information in this matter related to Attorneys Thao Tran, Susan Li and 
Attorney CEO Constance Hee Lau.  

In Hawaiian Electric’s April 12, 2019 letter, which I enclosed initially, they made a number of  false 
and deceptive claims. I pointed these out. You did not feel these were violations. Attorneys claimed 
there were NOT AWARE of  my “asserted disability and related medical issues at any time before 
the decision to rescind was made.” See below. 

“In this respect, Hawaiian Electric could not have been motivated to rescind Mr. Goold’s job 
offer because of  his ‘disability and related medical issues’ or his use of  cannabis for medical 
purpose, as Mr. Goold so claimed. It is undisputed that Hawaiian Electric was not aware of  Mr. 
Goold’s asserted disability and related medical issues at any time before the decision to rescind 
was made.” [Page 2, paragraph 1, emphasis mine] 

I recently eceived a letter from Straub Occupational Health Services. Michael M. Kusaka, MD, 
notified me around February 18, 2019 by telephone. He informed me he had notified company HR 
personnel verbally. He notified the company in writing February 19, 2019. HR Director Shana Buco 
explained they didn’t terminate me immediately as they waited to receive Dr. Kusaka’s letter.  

Company personnel were aware. Attorneys lied; they deceived. They engaged negotiations with us in 
bad faith and unethical behavior. See attached letter from Straub. 

StarAdvertiser reported on the protests in Kahuku related to wind turbines. “The plan is to hold 
them back as much as we can,” said Alfred Medeiros, 36, who lives in Manoa but is originally from 
Waianae. He commented how Waianae and Kahuku butt heads on the football field, but “people are 
just coming together” to support one another. 

“TMT — It’s not about telescopes. It’s that people don’t get heard.” 

People in Hawai’i are tired of  not being heard; of  the powerful pushing and bullying us; and nobody 
holds them accountable. Hawaiian Electric was aware. They lied and deceived. Hold them 
accountable. Thank you in advance. 

\s\Scott Goold \s\ 
Scott Goold 
1778 Ala Moana Blvd  
Honolulu, HI 96815 
(808)



ODC use only:

Date Rcvd:_____________________ 

Case No: ____________________

Clerk: ___________

Office of Disciplinary Counsel
Complaint Form
[ODC form 1 (4/12/2019)]

Note: this complaint must be submitted on paper and signed, in

ink, by the complainant.  ODC does not accept on line submissions.

If you need more space, please attach additional pages.  Please only provide copies – not

originals – of your documents.

Date of this complaint: 

Your Name:

Your Mailing Address:

City: , State: , Zip Code: 

Your telephone numbers:

preferred:
alternate:

Who are you complaining against? (up to two attorneys if all in the same firm.)

Attorney #1 Attorney #2

Attorney Name: 
Law firm name (if any): 
Firm or Office Address: 
Tele. No.:

NOTE: If the attorneys work in separate firms, you must file separate complaints.

(optional) Size of the law firm complained about:
 1 attorney  2-10 attorneys  11+ attorneys  Government Agency  Unknown

Have you or a member of your family complained about the attorney(s) previously?

 Yes [approximate date of prior complaint: ]
 No

Did you employ the attorney(s)? 
 Yes [date of hire: , amount paid: $ ]
 No [briefly explain your connection with this attorney(s): ]

If your complaint is about a legal proceeding, provide: 
Title of the case: 
Name of court or agency: 
Case number: 
Approx. date filed: 
Your role in the suit:  

[e.g., Plaintiff, Defendant, other]

8.26.19

Scott Goold
1778 Ala Moana Blvd  

Honolulu H I 96815

808-

Thao Tran Susan Li
Attorney #3: Constance Hee Lau
Hawaiian Electric Industries 

808.543.4644 (808) 265-4753

Employer Attorneys

Charge of Discrimination
Hawai'i Civil Rights Commission

20793 37B-2019-00269
8.21.19

Complaintant



What did you hire or want the attorney to do? 

Your complaint against this attorney: State what the attorney did or failed to do which is the
basis of your complaint. State the facts as you understand them. Do not include opinions or
arguments. 

 Additional pages? (Do not send original documents!  Documents will not be returned.)

Identify any witness (provide name and contact info.) who might back up your complaint: 
Witness 1: 
Witness 2: 
Witness 3: 

Your signature: _______________________________ (sign in ink - must be signed).

Date signed: ___________________________

Mail to: Office of Disciplinary Counsel
Complaint Processing Dept.
201 Merchant Street, Suite 1600
Honolulu, Hawaii 96813

Engage employees and public in good faith and competent, ethical legal behavior

SEE ATTACHED FIVE PAGES OF FIVE REGARDING:

1. Thao T. Tran, Sr. Associate General Counsel
2. Susan Li, Sr. Vice President, General Counsel, Chief Compliance & Administrative Officer & Corporate Secretary
3. Constance Hee Lau, CEO & President, attorney

Hawaiian Electric Industries
 

✔

Joseph T Rosenbaum, Esq., Fujiwara & Rosenbaum, LLLC



Office of  Disciplinary Counsel 
Complaint Processing Dept. 
201 Merchant Street, Suite 1600  
Honolulu, Hawaii 96813 

August 26, 2019 

RE: Office of  Disciplinary Counsel Complaint Form 

ATTACHMENT: Your complaint against this attorney: State what the attorney did or failed to do which is the 
basis of  your complaint. State the facts as you understand them. Do not include opinions or arguments. 

I. BACKGROUND 
Hawaiian Electric Industries is corporate parent of  Hawaiian Electric Company, Maui 
Electric Company, Hawai’i Electric Light Company and American Savings Bank.  
1. Hired by Hawaiian Electric Company [HECO] as contract employee August 13, 2018. 

2. Received Hawaiian Electric Industry [HEI] Code of  Conduct about August 13,2018. 

3. Mr. Goold is legal, medical cannabis patient authorized by State of  Hawai’i Department of  
Health. He is also legal, medical cannabis patient authorized by State of  New Mexico Department 
of  Health.  

4. Relevant Alcohol, drug and illicit substance HEI Code of  Conduct written by HEI attorneys: 
CEO Constance Hee Lau; Thao T. Tran, Sr. Associate General Counsel; Susan Li, Sr. Vice President, 
General Counsel, Chief  Compliance & Administrative Officer & Corporate Secretary  

5. Relevant FairDealing HEI Code of  Conduct written by HEI attorneys: CEO Constance Hee Lau; 
Thao T. Tran, Sr. Associate General Counsel; Susan Li, Sr. Vice President, General Counsel, Chief  
Compliance & Administrative Officer & Corporate Secretary. 
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6. Relevant Values of  HEI and HECO written by HEI attorneys: CEO Constance Hee Lau; Thao T. 
Tran, Sr. Associate General Counsel; Susan Li, Sr. Vice President, General Counsel, Chief  
Compliance & Administrative Officer & Corporate Secretary. 

7. Relevant HEI and HECO Corporate Code of  Conduct philosophy ‘imi pono — strive to be 
righteous — written by HEI attorneys: CEO Constance Hee Lau; Thao T. Tran, Sr. Associate 
General Counsel; Susan Li, Sr. Vice President, General Counsel, Chief  Compliance & 
Administrative Officer & Corporate Secretary. 
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II. HISTORY 
8. HEI/ HECO did not require Mr. Goold submit to pre-employment drug screen prior to hire 
August 13, 2018. HEI does not require 100s of  contract employees to submit to pre-employment or 
employment drug screen.  

9. HECO valued Goold performance. Extended my contract December 2018 until July 31, 2019.  

10. HECO valued Goold performance. Offered me opportunity to apply internal position January 
2019. 

11. HECO valued Goold performance. Selected me for internal position conditionally February 11, 
2019. Required to pass background check and pre-employment drug screen. 

12. HEI and HECO failed to provide any written or verbal information about alleged corporate 
policy restricting or prohibiting use of  legal, prescribed medical cannabis.  

13. Discussion with HECO HR director Shana Buco February 27, 2019. Stated she has never seen 
any written information or policy about alleged corporate restriction or prohibition of  use of  legal, 
prescribed medical cannabis. Ms. Buco has been with corporation over seven years.   

14. Discussion with HECO HR rep Elizabeth “Liz” Deer February 14, 2019. Disclosed mobility 
disability and related legal, prescribed DOH medical cannabis authorization for chronic pain. Ms. 
Deer thanked Mr. Goold for being “pro-active” and stated he would “be fine.” Requested Mr. Goold 
provide copy DOH “329” card to HR office at future time. 

15. Submitted to corporate required URINE drug screen at Straub Clinic February 14, 2019. 
Informed technician of  legal, prescribed medical cannabis use. 

16. About February 18, 2019, received confirmation from Straub Clinic drug screen showed active 
for cannabis. Informed clinic had reported results to HECO HR. 

17. February 20, 2019, received phone call from Herman Lau, HECO IT Security, disclosing HECO 
HR had approved Goold official internal employment. Official first day would be February 25, 2019. 

18. February 25, 2019, received phone call from Shana Buco, terminating my employment with 
HECO per HEI corporate restriction on medical cannabis. Buco claimed drug screen showed Mr. 
Goold was intoxicated and impaired in workplace; that he was danger to coworkers, company and 
general public; and that he was engaged in criminal behavior. 

19. February 25, 2019, asked Shana Buco to speak with HEI corporate legal team. She denied Mr. 
Goold’s request.  

20. HEI required pre-employment URINE drug screen measures THC-COOH metabolites. This 
does not assess impairment or intoxication — just past use.  

21. February 27, 2019, received phone call from Shana Buco. Ms. Buco reaffirmed claim drug screen 
showed Mr. Goold was intoxicated and impaired in workplace; that he was danger to coworkers, 
company and general public; and that he was engaged in criminal behavior. Mr. Goold asked to 
speak with HEI corporate legal team. Ms. Buco said she would relay request but would not promise. 
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22. February 27, 2019 at 2:06PM, forwarded Memorialized transcript of  earlier conversation. SEE 
Exhibit 1. 

23. HEI attorneys refused to speak with Mr. Goold by email, phone or in-person.  

24. Forced to hire attorney, Joseph T. Rosenbaum, for $5,000.00 plus GET, to open conversation 
with HEI attorneys. 

25. April 12, 2019, HEI attorneys respond to Rosenbaum demand letter. SEE Exhibit 2. 

a. HEI attorneys state (p1), “Mr. Goold did not pass his drug test.” False. Per HEI Code of  
Conduct, Goold medication was legal and prescribed. HEI allows opioid medication. 

b. HEI attorneys state (p1), ‘We questioned the validity of  Mr. Goold’s assertion that he informed 
the Company’s HR Service Center Representative, Ms. Elizabeth Deer, of  his disability and his 
use of  cannabis for his disability prior to his drug test.” Non-denial denial, unethical. Ms. Deer 
does not deny our conversation. 

c. HEI attorneys state (p1-2), “auguendo, that Mr. Goold did tell Ms. Deer of  his asserted disability 
… It is undisputed that Hawaiian Electric was not aware of  Mr. Goold’s asserted disability and 
related medical issues at any time before the decision to rescind was made.” Ms. Deer is 
Hawaiian Electric. Legal malpractice, unethical, violation of  good faith. 

d. HEI attorneys state (p1-2), “Mr. Goold admitted that Ms. Deer did not inform ‘her superiors, 
including Ms. Buco.’” Mr. Goold did not admit anything. Hearsay.  

e. HEI attorneys state, (p2), “Mr. Goold, therefore, was not discriminated against because of  his 
asserted disability.” Unethical and bad faith conclusion.  

26. HEI terminates negotiations May 3, 2019. 

From: Tran, Thao <thao.tran@hawaiianelectric.com>  
Sent: Friday, May 3, 2019 12:16 PM 
To: 'Joseph T. Rosenbaum' <jtr@frlawhi.com> 
Cc: 'Christina Michailidis' <ejfujiwara.paralegal@gmail.com>; 'Elizabeth Jubin Fujiwara' 
<ejf@frlawhi.com> 
Subject: RE: Scott Goold 
  
Hi Joe: 
Thank you for your email and the proposed counteroffer.  This is to inform you that we 
reject your counteroffer and, as you know, our offer is off  the table as the deadline to 
respond to that offer has passed.  
  
As mentioned in my previous phone conversation with you, the Company is discovering on 
a regular basis Mr. Goold’s continued misrepresentation of, among others, our company’s 
relationship with him, which was never an employer-employee relationship.  Mr. Goold was 
never an employee of  the Company and was not terminated from our Company.  The 
Company has concerns with such misrepresentations. 
  
Thank you, 
Thao 
  
THAO T. TRAN 
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Senior Associate General Counsel 
Hawaiian Electric 
PO Box 2750 / Honolulu, HI 96840 
O: 808.543.4644 
E: thao.tran@hawaiianelectric.com 

27. HEI terminated negotiators in part claiming falsely Mr. Goold spoke untruthfully. 

“Mr. Goold was never an employee of  the Company and was not terminated from our 
Company. The Company has concerns with such misrepresentations.” 

28. Attorney for Mr. Goold in March 25, 2019, Demand Letter wrote. SEE Exhibit 3. 

RE: HECO’s Wrongful Denial of  Employment and Termination of  Disabled Employee 
Scott Goold 

Mr. Goold’s attorney stated he was “terminated.’ HEI attorneys did not object.  

29. Mr. Goold sends via email and Certified Letter July 24, 2019, to HEI attorneys announcing pro se 
status and requesting to meet. SEE Exhibit 4. HEI attorney refused to acknowledge or respond.  

30. Mr. Goold emails “anniversary memo” to HECO team on about August 14, 2019. Receives auto-
response from HEI attorney Thao Tran: 

Aloha: 
Thank you for your email.  I'm currently out of  the office.  I will respond to you upon my 
return to the office.  If  you need more immediate assistance, please call my cell at (808) 
265-4753 or email me.  I will be checking email occasionally. 
Thank you. 

31. Mr. Goold contacts Ms. Tran August 15, 2019 about 8:45AM at phone number provided 
previous day. Ms. Tran tells Mr. Goold she has family emergency and cannot speak at length. Asks 
Mr. Goold for his phone number and promises to return his call. Ms. Tran never returned his call.  

32. HCRC filed Charge of  Discrimination against HEI August 21, 2019. SEE Exhibit 5. 

• Mr. Goold claims HEI attorneys failed to provide ethical, competent policy information to 
prospective employees, contracted employees and internal employees. 

•
• Mr. Goold claims HEI attorneys failed to engage him in good faith, ethical behavior and have 

violated legal practice requirements.  
•
• Mr. Goold claims HEI attorneys failed to respect his pro se status ethically and as professional 

requirements demand.  

Scott Goold 
1778 Ala Moana Blvd  
Honolulu, HI 96815
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EXHIBIT 1: Goold Phone Call Transcript February 27, 2019 



From: Scott Goold
Subject: Conversation with HECO HR Today

Date: February 27, 2019 at 2:06 PM
To: shana.buco@hawaiianelectric.com, Yafuso, Lori lori.yafuso@hawaiianelectric.com
Cc: Scott Goold , AnaMalia Goold

Hi Lori and Shana,
I received a call from Shana today and wanted to memorialize our conversation. I really appreciate Shana’s time this 
morning. We spoke for over an hour. As always, she was kind, professional and gracious. Thank you, Shana!

I realize this situation is frustrating to all of us. We wanted and hoped to continue working together. The events of 
February 25th, the day of the untimely termination, was confusing and difficult for all of us. As I mentioned, I was 
shocked and blindsided. I had no knowledge my pain medication created a problem for HECO. 

As a contractor, I did not have full access to HR or personnel pages. HECO provided me simply with Code of Conduct 
(Code). The Code is clear. Employees are prohibited from using “illegal” or “unprescribed” drugs. As the State of 
Hawai’i, and my former location, State of New Mexico, considers medical cannabis to be both legal and prescribed. I 
was unaware this medication would interfere with my path toward HECO employment. Other companies have tested 
me. As a medical cannabis patient, they ignored the positive results for cannabis. Employers told me my situation was a 
HIPPA issue and not a concern for their internal IT workgroups. Frankly, most companies and law enforcement are 
concerned today with meth, cocaine and opioids. 

ONE
Prior to the drug screen, I notified HR about my profile. This is how I acted in previous situations with employers. I 
informed Ms. Deer of my legal DOH permit and that I was active on cannabis. She did not raise an objection or warn me 
medical cannabis was prohibited. Shana told me Ms. Deer was not tasked to do anything but arrange the test. 

This creates a legal dilemma. Ms. Deer is an agent of HECO. HECO allegedly considers both cannabis and medical 
cannabis to be illegal substances. I admitted alleged “illegal” activity to HR. Apparently, Ms. Deer did nothing. Shana 
informed me Ms. Deer did not relay the information to her. This might be a violation of the Code. Ms. Deer is required by 
the Code to “report immediately” any suspected violation. 

When I met with staff at Straub testing, I informed them of my active and legal medical cannabis use. When Dr. Kasuka 
(sp) called and spoke with me, I informed him of my active and legal medical cannabis use. I do not hide this, although I 
am discreet. I don’t discuss my medications casually. I am open and transparent when the situation warrants disclosure.

TWO
I asked Shana why HECO considers medical cannabis to be illegal. She agreed with me the State of Hawai’i permits 
legal use. She said HECO’s concern was the federal position. We agreed the FDA continues cannabis as a Schedule I 
drug. Yet I pointed out during the Obama administration, the DOJ officially stated the federal government would NOT 
intervene or interfere with state policy, unless the federal government found the state to be irresponsible. The federal 
government considers Hawaii’s medical cannabis program to be responsible. 

Similar to President Clinton’s evolution on gay lifestyle in the military, President Obama established a “don’t ask, don’t 
tell” type policy framework around medical cannabis. Attorney General Jeff Sessions of the Trump administration 
suggested he would overturn this policy. He didn’t during his tenure. Newly appointed AG William Pelham Barr has 
indicated his DOJ would continue Obama administration policy regarding medical cannabis. 

For the most part today, across the nation, nobody appears concerned about medical cannabis. We are far more 
alarmed about the deadly opioid prescription drug epidemic that leads to the tragic death of some 150 Americans each 
day. I was certified in 2009 to educate community groups about opioid addiction, overdose and use. There is a 
PowerPoint presentation on my LinkedIn account from 2010-11 where I discuss this important topic. As a PhD 
researcher in illicit and illegal drugs, I have refused opioid pain analgesics for my numerous surgeries. The risk is simply 
too great. I am unable to take many of the available alternatives for medical reasons. The best option was medical 
cannabis. 

mailto:Gooldscott@infoimagination.org
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cannabis. 

THREE
Aware of the trending acceptance of medical cannabis, and reading HECO code, I had no indication my medication 
would be problematic. I asked Shana why HECO didn’t specifically state in the Code medical cannabis wasn’t permitted. 
The lack of clarity causes confusion. 

Second, I asked Shana about any written HECO policy regarding medical cannabis. She told me honestly, to the best of 
her knowledge, as of Feb. 27th, she never remembers seeing anything in HECO documentation about medical 
cannabis. She explained the policy was transmitted verbally through legal and HR ranks. This creates a legal dilemma 
as well. Medical cannabis is a serious issue. Serious policy decisions should be in writing.

FOUR
Absent clear policy, HECO created confusion about their standards. As a trained professional in pain medication, I had 
no reason to believe my behavior might be in violation of company policy. I am being penalized for doing something I 
believed was legal and permitted. HECO must accept responsibly to fully and completely inform employees of their 
standards. Failure to do so may be considered “arbitrary and capricious” policy, although I’m not an attorney.

HECO does not drug test contractors and HECO relies on many contractors. If cannabis or other drugs are such a 
concern, why aren’t contractors held to similar standards? This does not make logical sense. I’ve been on this 
medication since I started with HECO. Why was my position as a contractor terminated as well? HECO didn’t believe I 
posed a threat on Day 1; why do they on Day 181?

Near the end of our conversation, I asked Shana why she didn’t immediately remove me from duty when I notified Ms. 
Deer of my active cannabis use. HECO allegedly believes medical cannabis users pose a threat, a risk to safety and 
security, yet I was allowed to continue working for about two more weeks. Shana said she wasn’t informed and didn’t 
want to be held accountable for something of which she had not been informed. EXACTLY!!!

Righteous people don’t punish each other when the person wasn't properly and reasonably informed. I had taken 
measured steps to be legal. Patients pay money out-of-pocket to be in the program. There are many regulatory hurdles. 
I made an active, informed and conscientious decision to ensure my behavior was legal.

FIVE
I asked about applying for the position, Database Administrator, 3342, posted on 02/25/2019. Shana told me I had 
already applied, and since it’s the same position, I cannot apply again. She said I'm still listed in the applicant pool, but 
disqualified due to the drug screen results. In sum, HECO will not consider me for this opportunity, as it’s the same job. 
The job is different. The previous was Database Analyst, I believe. Lori mentioned the title didn’t seem accurate. The 
position has officially changed in name. 

Shana also said HECO policy does not allow me to be retested for the drug screen. Essentially, HECO will not allow me 
to be considered for employment going forward. This seems to be a form of Double Jeopardy. HECO considers medical 
cannabis use to be illegal. People who do illegal activities are criminals. Thus, by rules of transitive logic, HECO 
considers Scott Goold to be a criminal. For example:

 • A=B
 • B=C
 • Therefore, A = C

I’m not a criminal. A court of law generally does not punish someone for a crime if the person reasonably believed they 
were engaged in legal behavior. Why then does HECO punish me? 

SIX
I’m an imperfect human being. We’re all imperfect. HECO likewise isn’t a perfect company. I am sorry for this situation. I 
ask HECO to be sorry as well. We have an amazing relationship. We are doing excellent work. We make an awesome 
team and we have much work to do going forward together. 

Ms. Deer may have made a mistake. Shana may have made mistakes. I may have made mistakes. The legal team may 
have made mistakes. We could sort this out litigiously in a hostile environment. I don’t believe this is the preferred 
choice by any of us. This isn’t aloha. This isn’t the Hawaiian way. 

Concluding by phone with Shana today, I asked for a meeting. I adore the Hawaiian tradition of ho’oponopono. What a 
sophisticated means of dispute resolution! There is no wise reason to break up this team. This minor issue can be easily 
resolved if we have the will to meet and talk with each other. 

This is an amazing company staffed by tremendously talented and dedicated people. Please allow our greatness to 
shine at this challenging time. This situation offers us an opportunity to reveal our true character!

Aloha and mahalo!



Aloha and mahalo!

ps — although I took notes, I did not record my conversation with Shana. She told me she didn’t record our conversation 
either. I’ve done my best to accurately report what we discussed. I apologize in advance if I’ve misstated anything said 
by Shana. Please feel free to correct the record if my recollection or perception is flawed. 

-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-=-
Scott Goold
"I Can't Accept Not Trying"



EXHIBIT 2: HEI April 12, 2019 Response to Goold Demand 
Letter 













EXHIBIT 3: March 25, 2019 Goold Demand Letter 



















EXHIBIT 4: Goold Pro Se Certified Letter of  July 24, 2019 



Sent Via email and USPS Priority Mail for Delivery Confirmation Purposes 

July 24, 2019 

Constance Hee Lau 
President and CEO, Hawaiian Electric Industries, Inc. 
1001 Bishop St., Ste 2900 
Honolulu, Hawai’i 96813 

Alan M. Oshima 
Chairman, President and CEO, Hawaiian Electric Company, Inc. 
1001 Bishop St., Ste 2900 
Honolulu, Hawai’i 96813 

RE: Wrongful Denial of  Employment and Termination of  Disabled Employee Scott Goold 

Hawaiian Electric Industries, Inc. and Hawaiian Electric Company, Inc. [herein HEI] wrongfully 
denied Scott Goold employment and wrongfully terminated Scott Goold on February 25, 2019.  

HEI has refused to communicate directly with Mr. Scott Goold since February 27, 2019. This forced 
Mr. Goold to hire expensive attorneys from Fujiwara & Rosenbaum, LLLC [herein attorneys]. Mr. 
Goold believes attorneys did not act in his best interest — which was to negotiate his immediate 
return to work. Rather, Mr. Goold believes attorneys deliberately neglected to zealously defend his 
rights to purposely frustrate negotiations and move this matter toward formal court proceedings. 
This action is not in the interest of  Mr. Goold or HEI, and only served the financial interests of  
attorneys.  

Mr. Goold thereby represents himself  pro se in a final attempt to achieve an amicable and just 
resolution to his minor conflict. Mr. Goold and his wife have over $350,000 in liquid and semi-liquid 
personal resources. They are committed to resolving this matter at the lowest level possible, but are 
willing to hire an expert legal team if  needed. 

Mr. Goold was terminated unjustly for his use of  medical cannabis. Mr. Goold is a member of  over 
26,000+ patients in Hawai’i who have a legal and prescribed license to use medical cannabis. Mr. 
Goold recognizes HEI might be confused about the latest science in this matter. HEI policy would 
have allowed Mr. Goold to use a prescribed legal opioid medication. This is neither reasonable nor 
rational corporate behavior.  

Tens of  thousands of  deaths are linked to opioid use. The State of  Hawai’i now sues the Sackler 
family and Purdue Pharma due to their alleged role in the national opioid epidemic. Mr. Goold is 
highly trained in opioid addiction and pain management through the University of  New Mexico 
School of  Medicine. When offered opioids or cannabis to manage his long-term chronic pain, Mr. 
Goold’s scientific and medical background led him to select medical cannabis.  

In HEI’s letter RE Scott Goold to attorneys on April 12, 2019, Thao T. Tran, Sr. Associate General 
Counsel, wrote, “Hawaiian Electric maintains a drug-free workplace policy.” This is inconsistent 
with HEI action and information available to employees and prospective candidates.  
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HEI recruited Mr. Goold though Edgerock Technologies. HEI never informed Mr. Goold of  a 
medical cannabis prohibition. Mr. Goold started with HEI on August 13, 2019. HEI never informed 
Mr. Goold of  a medical cannabis prohibition. HEI policy does not state this. Instead, it suggests 
medical cannabis would be permitted — as Mr. Goold has a legal and prescribed authorization to 
use this medication, which the State of  Hawai’i legalized in 2000. (See below. Emphasis in RED) 

HEI extended Mr. Goold’s contract through the end of  July 2019 on about December 2018. HEI 
did not inform Mr. Goold of  a medical cannabis prohibition. In January 2019, an internal position 
opened. HEI encouraged Mr. Goold to apply. HEI confirmed his work was outstanding and his 
behavior exemplary — although Mr. Goold had been a medical cannabis patient since his start in 
August.  

In February, HEI informed Mr. Goold he has been selected for the open position conditionally. Mr. 
Goold successfully passed the background screening process. HEI still had not informed Mr. Goold  
the company had an alleged medical cannabis restriction.  

On February 14, 2019, HEI HR rep Liz Deer contacted Mr. Goold about the pre-employment drug 
screen process by phone. Mr. Goold was not in a private setting. His medical history is HIPAA-
protected. After the their phone call, Mr. Goold emailed Ms. Deer asking for her phone number so 
he could call her privately. Ms. Deer emailed Mr. Goold her phone number. Mr. Goold went to a 
small office, closed the door, and called Ms. Deer using his personal cell phone. They had a three 
minute conversation about 9:45AM on February 14, 2019.  

Mr. Goold will testify under oath he informed HEI HR rep Ms. Deer of  his disability and use of  
legal medical cannabis. He will testify he offered to bring his DOH “329” license so HEI HR could 
copy for their files. He will testify Ms. Deer thanked him for being proactive and said this would be 
fine.  

About February 20, 2019, Mr. Goold received a phone call from IT Security, Herman Lau. Mr. Lau 
informed Mr. Goold he had spoken with HEI HR and confirmed his official start date would be 
February 25, 2019. Mr. Goold informed coworkers and family he had been hired. Mr. Goold’s wife 
will testify the two celebrated dinner that evening due to the good news. 
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On February 25, 2019, Mr. Goold received a phone call from HEI HR rep Shana Buco. She 
informed him his drug screen showed positive cannabis. Mr. Goold did not deny this. He said he 
expected this. Mr. Goold will testify HEI HR rep Buco claimed he was intoxicated in the workplace; 
that he presented a danger to coworkers, the company and the general public; and that Mr. Goold 
was engaged in illegal activity. A standard urine screen does not establish this. It can only measure 
past substance use — THC-COOH. HEI does not use the more sophisticated DOT assessment that 
measures Delta 9 THC, which is the active and intoxicating component. 

HEI HR rep Buco informed him HEI had withdrawn the offer of  employment and demanded Mr. 
Goold clear his desk, exit the building immediately, and never return. Mr. Goold sought his manager, 
Lori Yafuso. Mr. Goold will testify she informed him HEI HR rep Buco told her similarly. Ms. 
Yafuso requested his employee ID badge and urged him to depart as soon as possible. Mr. Goold 
has not returned.  

On February 25, 2019, HEI informed Mr. Goold for the first time medical cannabis was not 
permitted. HEI does not test contract employees at all. Mr. Goold, as a contracted employee, was 
not considered to be a danger to coworkers, the company or general public due to possible cannabis 
or any illicit substance use. HEI policy is deceptive and misleading. HEI pretends to protect 
company employees, the company and general public. They hire hundreds of  contracted employees 
— sometimes for years. They do not drug screen these workers. 

As an internal employee, although sitting in the same desk, using the same computers, engaged in 
the same assignments, on the same team, HEI denied Mr. Goold the legal use of  medical cannabis, 
although he had not presented any danger to the company, exhibited any signs of  impairment or 
intoxication in some six months of  closely monitored work.  

Mr. Goold is a “non-safety sensitive” IT employee sitting in a backroom at a desk. He did not 
medicate prior to or during work hours. This is not disputed. 

On February 27, 2019, Mr. Goold will testify HEI HR rep Buco informed him she had never seen 
any written policy, training information, corporate memos or literature, or received any advanced 
training on the topic of  medical cannabis. She said she only knew of  the policy due to casual verbal 
conversation around her office. It is highly possibly HEI HR rep Ms. Deer had never been trained 
about the issue of  medical cannabis.  

In Ms. Tran’s letter of  April 12th, she wrote, “We questioned the validity of  Mr. Goold’s assertion 
that he informed the Company’s HR Service Center Representative, Ms. Elizabeth Deer, of  his 
disability and his use of  cannabis for his disability prior to this drug test.” This is a weak response — 
what negotiators call a “non-denial denial.” This will not stand in a formal legal proceeding before a 
judge or jury.  

Also in her letter of  April 12th, Ms. Tran wrote, “Even if, assuming auguendo, that Mr. Goold did tell  
Ms. Deer of  his asserted disability … it is undisputed that Hawaiian Electric was not aware of  Mr. 
Goold’s asserted disability and related medical issues at any time before the decision to rescind was 
made.” 

Mr. Tran supports her statement, “Mr. Goold admitted that Ms. Deer did not ‘inform her superiors, 
including Ms. Buco,’ the Company’s HR Business Partner, of  his medical use of  cannabis.” 
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This is a false representation. Mr. Goold only knows of  this due to what HEI HR rep Buco stated 
to him. Mr. Goold does not know what HEI HR rep Deer did with the information he disclosed to 
her in private. Nevertheless, this does not relieve HEI of  their corporate responsibility.  

Mr. Goold informed a HEI representative he believed the company tasked to manage the drug 
screen process. Possibly HEI failed to train their employee professionally and competently. A judge 
and/or jury will likely not look favorably on HEI for this possible negligence.  

Mr. Goold does not use medical cannabis at this time. Island leading expert informed Mr. Goold it 
might take 6-9 months to clear the inert, non-intoxicating THC-COOH from his system. Mr. Goold 
will testify he accomplished this feat in 33 days — putting himself  thorough dangerous and rigorous 
training, while suffering numerous painful injuries.  

Mr. Goold was forced to the pavement by a motorist on March 28, 2019. He suffered a broken 
pelvis, road-rash, lacerations, massive hematoma and bursa swelling due to the accident. He used 
medical cannabis through April 11, 2019. He stopped immediately on April 12th due to the HEI 
letter from Ms. Tran.  

Mr. Goold has suffered the pain of  his injuries without any medication at all — due to policy 
confusion over medical cannabis and medical concerns over alternative medications. 

Mr. Goold is an experienced athlete and former Veteran. Both push through and are trained to 
endure pain. Mr. Goold wants to be returned to his position and team. He suffers pain quietly and 
heroically, as the mission is more important than his personal comfort or lack thereof.  

Mr. Goold had respected and admired HEI CEO Connie Lau. He is unclear why she is treating him 
so cruelly. Refusing to speak directly with him is unprofessional. Refusing to negotiate in good faith 
is unethical. 

On about May 3, 2019, Ms. Tran wrote to attorneys: 

Thank you for your email and the proposed counteroffer.  This is to inform you that we reject your 
counteroffer and, as you know, our offer is off  the table as the deadline to respond to that offer has passed.  
  
As mentioned in my previous phone conversation with you, the Company is discovering on a regular basis 
Mr. Goold’s continued misrepresentation of, among others, our company’s relationship with him, which was 
never an employer-employee relationship. Mr. Goold was never an employee of  the Company and was not 
terminated from our Company.  The Company has concerns with such misrepresentations. 

“… was not terminated from our Company.” Attorneys in their letter of  March 25, 2019, started 
with a subject similar to the one listed in this letter: 

RE: Wrongful Denial of  Employment and Termination of  Disabled Employee Scott Goold 

Prior to May 3rd, Ms. Tran did not inform Mr. Goold, or attorneys to the best of  his knowledge, 
that a conflict over the perception of  “termination” was an issue. Nowhere in her letter April 12th 
does Ms. Tran take exception to the use of  this word or phrasing.  
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Mr. Goold requests an immediate in-person meeting with HEI CEO Lau or her representative. If  
there is no response by Monday, July 29, 2019, at 4:00pm HST by either email or phone, Mr. 
Goold will proceed with formal legal action.  

If  HEI forces this official step, Mr. Goold pledges he will not settle unless HEI admits full guilt in 
this matter and he is allowed to publish the agreement in full. Otherwise Mr. Goold will be 
committed financially and willing fully to take this matter to the conclusion of  a jury trial — as over 
26,000+ medical cannabis patients do not deserve to be treated as lepers in our community.  

NOTE: Forwarded using email on July 24, 2019; mailed via USPS on July 25, 2019 due to 
lateness of  day and post office is currently closed. 

Sincerely, 

\s\ Scott Goold \s\ 
Scott Goold 
1778 Ala Moana Blvd  
Honolulu, HI 968145 
(808)  

email: scott@  
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EXHIBIT 5: Charge of  Discrimination August 21, 2019 














