Hawaiian Electric Contractor Background Check
Application Instructions

Sponsors: This document is to be sent to the contractor’'s employer for delivery
to the contractor. The contractor shall use these instructions to log onto the BIS
website, acknowledge the disclaimer, and enter their personal information.

You will receive an email from BIS confirming your individual contractors have
submitted their personal information for the purposes of conducting a background
check for access to HECO information, customers, and facilities.

Once you receive that email confirmation, you must log into the BIS system to
approve the contractor and enter the charge number to be used for payment
processing.

Instructions for logging into the BIS system to conduct sponsor tasks, refer to the
“Training Guide for HECO Web Sponsor Portal” document in the IAM Forms and
Training Library on Sharepoint, or contact the Security Division.

Link to Sponsor Training Guide for BIS:

http://sharepoint/sites/forms/AccessFormTemplates/HECO%?20-
%20Training%20guide%20for%20B1S%20Background%20Check%20Portal.pdf
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Training guide for HECO Web Application Portal - (APPLICANT)

The information collected through this online application will be used to conduct a background check for security
access with Hawaiian Electric Company (HECO). Please make sure you all *required fields are filled out.

To Access the online application go to our website https://ssl.bisi.com/heco/

Login using the following credentials:

-Username: heco

-Password: aloha

-Sponsor Full Name (i.e. John Smith)

-Indicate if you are New Applicant or Renewing Badge:

1800 307TH ST. SWTE 204, BouLper, CO 80301 LOCcAL 303.442.3960 ToLL FREE BOO.433.6010
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Subject Information Page

This page will provide the screening company all information needed to begin the screening process. Please
provide all pertinent information needed.

-Please note: * - Required fields
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5. Address Information

This page will provide the screening company all information needed to begin the screening process. Please
provide all pertinent information needed.
-Please note: * - Required fields

HECO Web Application Portal

Address Information

Fleaze provide your address information for the past
10 years or a minimum of 2 residences,

* denotes required field

Current Address

Street* ' | apt

City*

State® | Select a State b

If you selected Cther, please enter location here:

Zip Code*
From Date* | || || | (MM DD YY)
To Date* . | (MM DD )
Address 2
Street Apt
City
State |Select a State bt
If you selected Other, please enter location here:
Zip Code
From Date | || | (MM DD YT
To Date | (MM DD YY)
Address 3
Street [ Apt
City .
State | select a State b
If vou selected Other, please enter location here:
Zip Code
From Drate _ (MM DD )
To Date [ (MM DD YOy

I Submit Faorm Information
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6. Background Screening Authorization:

HECO Web ApplicationPortal :

BACKGROUND SCREENING AUTHORIZATION

I understand that Hawaiian Electric Campany (HECO), as part of the security access screening
process, will request an outside company, Background Information Services, Inc. (BIS), to conduct an
investigation of my background. [ authorize HECO and its agents to conduct a complete security
access background check on me that may include the following: Criminal Histary Check, Social Security
MNumber VYerification, Consurmer Credit Report, Education Yerification and Employment Verification,
hereby authorize HECO and its agent, BIS, to order, prepare, report, obtain, and review any reports
and investigative consumer reports about me for security access purposes at any time prior to or
during my employment and without giving me any additional notice.

ELECTRONIC SIGNATURES

Electronic printed signatures (instead of handwritten signatures) are legal and accepted under the
Uniform Commercial Code, as follows: “Any form of writing, stamping, or printing of a name, initials, ar
mark makes the instrument signed.” I understand by typing my name and initials it acts as an original
sighature under the UCC sections 1-201:717.

Thank you for submitting your application to HECO.

spplicant Signature: | |
Date: | |

[ Submit Form Information J
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