
	

	

	

Hawaiian	Electric	Contractor	Background	Check	
Application	Instructions	

 

Sponsors: This document is to be sent to the contractor’s employer for delivery 
to the contractor. The contractor shall use these instructions to log onto the BIS 
website, acknowledge the disclaimer, and enter their personal information.  

You will receive an email from BIS confirming your individual contractors have 
submitted their personal information for the purposes of conducting a background 
check for access to HECO information, customers, and facilities.  

Once you receive that email confirmation, you must log into the BIS system to 
approve the contractor and enter the charge number to be used for payment 
processing.  

Instructions for logging into the BIS system to conduct sponsor tasks, refer to the 
“Training Guide for HECO Web Sponsor Portal” document in the IAM Forms and 
Training Library on Sharepoint, or contact the Security Division.  

Link to Sponsor Training Guide for BIS: 	

http://sharepoint/sites/forms/AccessFormTemplates/HECO%20-
%20Training%20guide%20for%20BIS%20Background%20Check%20Portal.pdf 

 



 

 

Training guide for HECO Web Application Portal - (APPLICANT) 
 

1. The information collected through this online application will be used to conduct a background check for security 
access with Hawaiian Electric Company (HECO). Please make sure you all *required fields are filled out. 

 
2. To Access the online application go to our website https://ssl.bisi.com/heco/ 

 

3. Login using the following credentials: 
 

-Username: heco 
-Password: aloha 
-Sponsor Full Name (i.e. John Smith) 
-Indicate if you are New Applicant or Renewing Badge: 



 

 

 

4. Subject Information Page 
This page will provide the screening company all information needed to begin the screening process. Please 
provide all pertinent information needed. 
-Please note: * - Required fields 

 

 



 

 

5. Address Information 
This page will provide the screening company all information needed to begin the screening process. Please 
provide all pertinent information needed. 
-Please note: * - Required fields 

 

 



 

 

6. Background Screening Authorization: 
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