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Aloha e friends and coworkers ~ 
Sunday, February 25, 2024, marked the five year observation of  my unjust termination from 
Hawaiian Electric. Battled during this time simply to be returned to work. HECO’s attorney, Randall 
C. Whattoff, partner at Cox Fricke LLP, made it clear that the $3 BILLION company would sue 
anyone who assisted me. Stood alone, like David v Goliath, against this monster corporation. The 
experience was my Kobayashi Maru. My character was revealed. Defeated HECO in logic and legal 
reasoning at every step. The situation however was local-favored no-win!  

HECO recruited me in 2018. My Japanese American manager Lori Yafuso thought highly of  me — 
even rated me as a team MVP: 

“YOU have been a great asset to our team and it is your personality and humble nature that makes all of  us so 
comfortable working together. We have had contractors on the DBA team before, but never with the synergy and 
positive energy that you bring with you. I believe you have had the greatest influence in our success and glad that we 
selected the right contractor. You have definitely made your mark here at HECO and have set the bar very high for 
future contractors! 

Thank you for being you…keep doing what you do…keep that good karma flowing!” 

I adored Lori’s leadership style, managerial skills, kindness and personal friendship. I trusted her. 
Lori told me that, “I just treat everyone as I like to be managed.” Learned that the manager I trusted 
with my job, professional career and life failed to properly onboard me and prepare me for the 
culture at HECO. She wouldn’t want to be treated as she treated me. 

Lori wrote to me on July 30, 2018: “We are very excited and looking forward to working with you! 
Please follow the enclosed Background Check instructions for Applicants beginning on page 2 to 
begin the background check process.” 

My Asian female manager never informed me about corporate legal medication policy. She did 
however take the time to tell me about what to wear: 

“We are looking forward to having you onboard with us on Monday! Our dress culture is business 
casual. Most of  the guys wear aloha shirts with khakis/slacks; some wear jeans, but most people save 
jeans/polo shirts for casual Fridays. Most wear comfortable dress shoes or loafers, some wear 
sneakers….I almost always change to sneakers even with my dresses because I have a standing desk. 
Bring a light jacket as it can get cold in some areas of  the office.” 

Safety of  staff, the company, my coworkers and general public was not a high priority to her — or 
HECO executives. Lori was responsible to inform me about use of  legal and prescription drugs 
PRIOR to beginning work: 
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Regardless, I loved my manager! After HECO fired me on Monday, February 25th, my kind Asian 
female manager never checked on me. Is this how Lori would want to be treated? She never fought 
for me. She didn’t call me. She didn’t encourage me. She didn’t offer me a honoring lunch, as other 
contractors received. She treated me as a criminal and drug thug. I was a disabled, injured male who 
used a legal, prescribed medication — an alternative to deadly, addictive opioid drugs. 

I was suicidal. Lori never apologized to me for failing to properly prepare me for HECO culture. 
Asian women can be that way. They are kind, compassionate, but also demonstrate deep insecurity if  
they make a mistake or error. Society has demanded more accountability from men. Society expects 
men to, “Man Up! Accept your actions. Apologize! Be better going forward.” 

HECO confirmed I was selected for the permanent role. Informed Lori and my coworkers. HR 
director Shana Buco shockingly told told me I was fired Monday before lunch. I was deep in 
projects and work. Shana demanded I immediately exit the building, not respond to emails or send 
unfinished work to colleagues. I felt like a radioactive and toxic leper being banished to Moloka’i.  

Shana crushed me emotionally and psychologically. She also treated me as a criminal, a drug thug, 
due to my legal, prescribed medication. Do any of  these females at HECO care about the feelings 
of  employees, staff  or other professionals? Is this just treatment for a White male. They don’t treat 
other women in this manner. They treated me as if  I were pond scum.  

When HECO offered me to transition from contract employee to permanent role, I asked my HR 
rep, Elizabeth “Liz” Deer, about my legal, prescribed medication.  

I remember that she told me I would be fine. HECO reported that Liz claims to have said: “I don't 
believe it will be a problem, but I will inform my supervisor of  the situation and if  there are any 
issues, someone will get back to you.” Liz was my assigned rep. I trusted her. She did not inform me 
that she was poorly trained and unaware of  HECO policy. She pretended to be an expert.  

 
I served as a HECO DBA. I must deal in certainties. Had Liz actually said this to me, I would have 
asked to speak to someone who was certain. Even considering her words at face value, Liz led me to 
believe I would be fine. The correct answer was, “No, you will not be fine.” Liz also had a 
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responsibility to give me accurate information. An ethical person would say, “I don’t know. Let me 
ask.” Or, “I’m not sure. You should call Shana.”  

Liz Deer has refused to apologize to me. Women can be that way. Society demands more from men. 
We are expected to speak truthfully and completely. If  we fail, society expects a man to apologize. 
Women have not yet learned that Character Counts.  

Liz apparently reported to her supervisor, Shana Buco, about my confusion and medical situation. 
Shana did not get back to me. Liz had promised someone would contact me if  there were issues. Liz 
lied to me. There were issues and nobody got back to me. No apology from Liz. Women are not 
held to high standards like men. 

Shana knew I was unclear about policy. Shana allowed me to walk off  a cliff. I was a disabled, 
injured male employee who honestly, ethically and professionally told HR about my legal, 
prescription medication. Shana threw me under the bus. I had trusted Shana. There is a clear pattern 
here. One cannot TRUST female management. None can look me in the eye today. They hide 
behind corporate walls and refuse to speak with me. They owe me an apology! Honorable people 
would say they are sorry! Honorable people would reach out their hand, apologize, shake hands and 
move forward. Cowards hide!  

 
Shana lied to me claiming Liz Deer never informed her about our conversation. (see Appendix A: 
Thao Tran April 12, 2019 letter, p1-2: “Indeed, even if, assuming arguendo, that Mr. Goold did tell 
Ms. Deer of  his asserted disability, Mr. Goold admitted that Ms. Deer did not inform ‘her superiors, 
including Ms. Buco,’ the Company’s HR Business Partner, of  his medical use of  cannabis. In this 
respect, Hawaiian Electric could not have been motivated to rescind Mr. Goold’s job offer because 
of  his ‘disability and related medical issues’ or his use of  cannabis for medicinal purposes, as Mr. 
Goold so claimed.” ) Thao Tran misled and deceived my attorney, Joseph T. Rosenbaum, Esq. 1

Hawaiian Electric knew. 

Liann Ebesugawa, Assistant General Counsel & Assistant Corporate Secretary for Hawaiian Electric 
Industries, Inc., and also commissioner with Hawai’i Civil Rights Commission, ensured my 
discrimination case was not investigated for over 3.5 years. Sat on Director Bill Hoshijo’s desk.  

I begged to speak to HECO’s legal and compliance team. Simply wanted to work. Imagine that ... 
I'm an elderly White male and just wanted to work. How many youngsters don’t like work today. 
How many complain? Loved my job. Respected my manager, coworkers and company. I did 
everything right, per the rules given to me. HECO management, and my female colleagues, Liz, 
Shana and Lori, failed. They kept their jobs. I got the boot, like a diseased dog, I was booted from 
the company. 

HECO executives refused to speak to me. They forced me to hire an attorney. Obtaining legal 
representation puts the individual in an adversarial relationship. Parties are no longer friendly. As an 
employee, I was now marked as a trouble maker or problem candidate.  

 When Shana Buco fired me 2.25.29, I told her about my conversation with Liz Deer. Shana told me she had 1

not spoken with Liz, and that Liz had not reported my conversation to her.
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HECO attorneys Thao Tran and Susan Li responded. They demanded that I sign an agreement 
giving up my rights, accepting a one-year probation, and immediately ending use of  my legal, 
prescription medication “Cold Turkey.” (See Appendix A) 

Doctors are wary of  such draconian requirements. I was using an alternative to opioid medication. 
Taking someone off  an opioid Cold Turkey can kill them. Doctors prefer to taper the patient off  the 
medication over time. Attorneys Thao and Susan were practicing medicine without a license.  

Asked Thao and Susan to be allowed to taper off  my medication. Denied. Initially, the attorneys 
gave me 30 days to detox. Experts were uncertain I could pass a drug screen in 30 days, as THC-
COOH remains in fat stores. The attorneys enlarged the period to 45 days, but would not allow me 
to taper. Forced me into a Cold Turkey detox. 

These Asian females attorneys demonstrated gross incompetence and negligence in this matter. Cold 
Turkey withdrawal was brutal. As THC-COOH remained in fat stores, I needed also to lose body 
fat. I went on a starvation diet of  eight eggs and a couple slices of  pineapples per day, until I nearly 
passed out. Dropped from 193lbs to about 178lbs in three weeks.  

Two weeks prior to beginning this inhumane detoxication process, a distracted driver splattered me 
all over Ala Moana Boulevard pavement. EMTs rushed me to Queens. The accident left me with a 
broken pelvis, dislocated shoulder and road rash along the left side of  my body.  

Due to HECO’s harsh demands, I had to end all pain medication. The pain was excruciating. 
Couldn’t sleep. My wife claimed I was “out of  my mind.” Said she no longer recognized this person. 
Due to the intense pain, lack of  sleep, agitation and emotional trauma, I was a screaming madman!  

Some claim Asian women are kind, compassionate and caring. Thao Tran, Susan Li and Lori Yafuso 
never checked on me. I was suicidal, hopeless, isolated, frustrated and suffering an extreme mental, 
emotional and physical health crisis.  

NONE cared about me at all. I have been deeply close to the Asian community for much of  my life 
— in particular working with Asian females. I have always considered Asians to be the BEST & 
BRIGHTEST in America. Still do! 

I do not however feel that way about Asian female managers in Hawai’i. In my experience, they are 
not highly trained; they are frankly incompetent; and they are grossly cruel and uncaring.  

These are the lessons learned from my five years of  research. I was deeply concerned about the 
competency of  HECO after my termination. Those fears were further realized after HECO 
equipment ignited fires that destroyed Lahaina, incinerated at least 101 human beings and keiki, and 
displaced some 10,000+ of  our 'Ohana. HECO CEO Shelee Kimura still has not apologized. She 
admits her company had no plan to de-energize power lines during high wind emergencies. 
Electricity providers on mainland knew of  this safety protocol. They evolved. Management in the 
islands lags far behind safety standards of  mainland. HECO execs were caught with their panties 
down! 

I have learned never to TRUST female management, particularly Asian management, in Hawai’i. 
These individuals bring shame and dishonor to Asians across America.  
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I now prepare to tell this story to America. Hawai’i has a marketing strategy of  claiming to be the 
Aloha state. In reality, management is cruel and uncaring to hard working professionals and their 
families. Management puts residents and visitors at safety risk. We can never trust them again! We 
can never forget. 

Asian Female Management Cannot Be Trusted to Protect our ‘Ohana 
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